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Napa Valley Personal Computer
Users Group Contact Information

Officers for 2009
Board of Directors

President Ron Dack unlisted

Vice President Dick Peterson 738-1812
Secretary Marcia Waddell 252-2060
Treasurer Roy Wagner 253-2721

President@nvpcug.

VicePresident@nvpcug.

Secretary@nvpcug.
Treasurer@nvpcug.

org
org
org
org

Other Directors: Susy Ball, Ron Dack, Jim Gray, Dick Peterson, Bob Simmerman,
Kathy Slavens, Dean Unruh, Marcia Waddell, and Roy Wagner.

Director Jim Gray unlisted

Appointed Officers

Computer Tutor Coordinator

Jeff Solomon 553-2114

Facility Arrangements Coordinator

Dianne Prior 252-1506
Greeter Coordinator
Kathy Slavens  251-9193

Greeter Coordinator
Bob Simmerman 259-6113

Librarian

Dean Unruh 226-9164

Membership Director
Bob Simmerman 259-6113

Newsletter Circulator

Jim Hearn 224-2540
Newsletter Editor

Susy Ball 337-3998
Product Review CoCoordinator

Susy Ball 337-3998
Product Review CoCoordinator

Marcia Waddell 252-2060
Programs Director

Susy Ball 337-3998
Publicity Director

Ron Dack unlisted
Random Access Moderator

Jerry Brown 254-9607
Webmaster

Ron Dack unlisted

* All telephone numbers are in Area Code 707.

Tutor@nvpcug.

Facility@nvpcug.

Greeter@nvpcug.

Greeter2@nvpcug.

Librarian@nvpcug.

Membership@nvpcug.

Circulation@nvpcug.

Editor@nvpcug.

Reviews@nvpcug.

Reviews2@nvpcug.

Programs@nvpcug.

Publicity@nvpcug.

Questions@nvpcug.

Webmaster@nvpcug.
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Computer News (ISS
0897-5744) is
published monthly by
the Napa Valley
Personal Computer
Users Group, Inc.
(NVPCUG), P.O. Box
2866, Napa, CA
94558-0286.
Subscriptions: $30 for
one year (12 issues).
Editor: Susy Ball,
Editor@nvpcug.org.
The material in
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intended for
noncommercial
purposes and may not
be reproduced without
prior written permission,
except that permission
for reproducing articles,
with authors properly
credited, is granted to
other computer user
groups for their internal,
nonprofit use only. The
information in this
newsletter is believed
to be correct. However,
the NVPCUG can
assume neither
responsibility for errors
or omissions nor liability
for any damages
resulting from the use
or misuse of any
information.

The NVPCUG is an IRC
501(c)(3) tax-exempt
nonprofit educational
organization (EIN 68-
0069663) and is a
member of the
Association of Personal
Computer User Groups
(APCUG), an
international
organization. Donations
to the NVPCUG are
tax-deductible as
charitable contributions
to the extent allowed by
law. Copyright © 2008
by NVPCUG.
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dotCrime Manifesto

Reviewed by John Lundgren, Member, NOCCC (North Orange County Computer Club)
California, Orange Bytes, August 2009, www.noccc.org, editor@noccc.org

This article has been obtained from APCUG with the author’s
permission for publication by APCUG member groups; all other
usesrequirethe permission of theauthor (see e-mail addressabove).
This is a book review of the above hard cover book,
which has a subtitle (in upper case) of HOW TO STOP
INTERNET CRIME. Thel SBN-13is978-0-321-50358-
9; the publisher is Addison-Wesley. The book has four
sections: 1. *People not bits’, 2. * Stopping the cycle’, 3.
‘Tools of the trade’, and 4. ‘ The accountable web'.
The book isabit more than 400 pages. MSRP=$24. A
35%discountisavailablewhen ordered fromthepublisher
if your user group is a member of the Pearson User
Group Program) (http://www.informit.com/
store/product.aspx?isbn=0321544714)

Theauthor, Phillip Hallam-Baker, lectures and knows
how to keep his audience’'s attention, at least in print,
since | can’'t speak for hisin-person lectures. Although
the book’ s subject seems rather dry, this author kept me
entertained with anecdotes such as the Mr. Coffee
machine example on P. 62, and good Web historical
content. It’s not filled with geek speak, it’s an excellent
Layman’s guide, and | think it's a good read. | should
point out that although the author is British, | thought it
odd that | didn’t find the text to have typically British
grammar; perhaps that’s because his employer isaU.S.
company. To help the reader refresh, each chapter is
ended with a page of Key Points for revue. Some
exampleshave areference number and in the back of the
book thereis alist of reference notes for each chapter.

This book discusses the Internet crime problem with
historical examples and in the future what must be
changed to reduce this problem. The book describesthe
crimesontheweb, and pointsout that they areessentially
the same crimesthat have been going onfor eternity, just
that they have now been adapted to the web. It’'s the
sameoldfraud, confidencegames, tricksters, liars, cheats
and thieves. Hallam then points out that the reason these
crimes prosper on the Net is lack of accountability, and
how this makes it difficult or impossible for law
enforcement to trace down the suspect. He explains his
well thought-out solutionsto these problems.

One example he usesisthe automobile, and how early
on peoplefound that license platesand driver’slicenses,
and traffic laws that made people accountable have
helped to make the highways a much safer place.

Hallam then shows how to make the net accountable
through the widespread use of public key encryption to
make certain that transmissions are really from where
they say they’ refrom. Again| should point out that asthe
author stated in the preface he has deliberately avoided
the use of Geek Speak, or jargon. This helpsthelayman
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totruly understand thesimple, underlying principlesand
methods he lays out.

The author is a senior at
Verisign, and thus has to speak
for his company at times when
heputsforth solutions, sincehis
company isinvolvedinthis. But
the book is not a sales brochure
for his company’s products.
Throughout thebook, hestresses o
the user’s experience, and how /
security and accountability must
not negatively impact the user. - e

| quote one of my favorites:

“The user is ... bombarded with information he simply
doesn’t need, such as warning dialogs of the type that
lawyerswriteto dumpresponsibility for security ontothe
user.” | can speak frommy own experiencehow important
this is. | have seen situations where, in the name of
security, the password compl exity and mandatory change
intervals are so onerous that most users have their
passwords written on a Post-it on their monitor. This
completely defeatsthesecurity! Anyonecanwalk upand
sign on as another person.

In one example that Hallam used, you want to know
that your childisvisiting achat roomthat isfor children,
and that other chatters are not pedophiles posing as
children. Some form of authentication must be required
so that the chat room users must prove that they are
children, yet must not requirethechildtoreveal hisor her
true identity. Then | had to think about his example of
Alice, and her visit tothelocal bar. He pointsout that the
bartender only needs to know that Alice is of legal
drinking age, but Alice does not need to provethat sheis
Alice - that’s none of the bartender’s business. And the
bartender does not need to know how many timesAlice
has been there before.

Thus, whenAliceshowsher driver’slicense, itisreally
revealing too much information. These are interesting
thoughts, now that he has compared the online world to
asituation inthereal world | hope you find this book as
enjoyable as | did. | just hope that his accountability
solutions are soon implemented; they were desperately
needed long ago.

PRILLIP DALLAR:-BRRER

A Few Closing words

I must mention spam, for that is one subject the author
discusses. Right now our email statistics show that more
than 90 percent of all emailsare spam, which meanswe
arecontinually deluged with atsunami of junk emails. Of
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the remaining 10%, some of those emails are spam that
managed to sneak through, so the actual percentage is
even higher than 90 percent. Statistics from some
authoritative sources say it's 92 percent. That small
percentage that sneaksthrough isstill enough to makeit
worthwhile for the spammers. If no one bought any of
their fraudulently advertised products, the spammers
would have to do something else to make money. Two
wiseadvisoriesare: 1. Never buy anything advertisedin
junk email. 2. Never click onalink thatisinajunk email.
Thisisespecially truefor phishing emails, thosethat say

your bank or Paypal requiresyouto verify your account.
If you havereasonto believethat theemail might betrue,
gotoyour web browser and typeinthe URL for the bank
orwww .paypal . com, andloginusing thismethod. If
youclickonalinkinajunk email, it will steal your account
and password. My hope is that all the spammers get
throwninjail. | waselated to read recently that aprolific
spammer was locked up for 3-1/2 years. The problemis
there are many more out there. Will the Net survive?
Only timewill tell. |

Bl 6 bt ¢ b 65 bR ¢ LR €5 b G b ¢ b G LR €5 b ¢
Google Docs 4Everyone

Reviewed by John Krill, Member, NOCCC (North Orange County Computer Club) California,
Orange Bytes, August 2009, www.noccc.org, editor@noccc.org

This article has been obtained from APCUG with the author’s
permission for publication by APCUG member groups; all other
usesrequirethe permission of theauthor (see e-mail addressabove).
Confessionfirst: I mabig Googlefan. After twonightmare
situationswith'Yahoo!, | went over tothebright sideand got
a Gmail account. Now | have four Gmail accounts. The
center of my Internet existenceis Google's Personal Web
portal. | also use Google Blogger for three blogs. Lastly
there is Picasa for organizing all my photos and the
Picasa's web space for displaying the photos | want to
share with others.

The one Google application that | have wanted to use
but have put it off is Google Docs. This application isa
word processor, spreadsheet, and presentation program
in one wrapper. Why use Google Docs when Microsoft
Word and Excel are fast and easy to use? The primary
reason is Google Docs ability to easily collaborate and
share with others.

You can’'tlearnthisstuff onyour own—canyou?That’s
where Google Docs 4Everyone comesinto play. Let's be
honest | really didn’t think | needed a manual to learn
Google Dacs. | was wrong. The first chapter alone gave
meinformation on Googleaccountsthat I’ vealready taken
advantageof. If youonly read about thecollaborationtools
(Chapters 5, 8, and 10) in Google Docs you will benefit
greatly. The book covers word processing, spreadsheets,

Dedicated Backup Hard Drive

Inorder toavoid adatal ossdisaster, investinan external
hard drive. Thisdevicewill serve asaseparatelocation
where you can save your PC's photos, music, and
important documents from a data loss disaster. Most
external hard drives have preloaded backup software
that will help you choosethefilesor foldersyou want to
automatically back up, sobesuretolook for that feature.
Reprinted with permission from Smart Computing. Visit

www . SmartComputing.com/Groups tolearn what Smart
Computing can do for you and your user group!

presentations, and collaborating
and sharing the documents you
work with in Google Docs.

Remember the manual you
receivedwithyour software?\Well
Google Docs 4Everyoneis your
manual for GoogleDocs. It'sthat
simple. Most of youhaveawealth
of knowledge using word
processors, spreadsheets, and
presentation software andwhat you need is a manual that
givesthe basics of Google Docs, especidly itslimits. The
important subjectsarethosethat make GoogleDocsspecial .
Primarily itscollaboration toolsand Google Docsability to
publish to the Web and post to blogs. It's all covered in
Google Docs 4Everyone.

Thisbook isvery muchrecommended. I’mnow abigfan
of Google Docs because of Google Docs4Everyone. The
list pricefor Google Docs4Everyoneis $19.99 and it can
be had at Amazon for $13.59. (It also can be ordered from
the publisher with a 35% discount if your group is a
member of the Pearson User Group program). |
Google Docs 4Everyone is authored by Steven Holzner and Nancy
Holzner. 251 Pages. Publisher: QUE, 800 East 9th ., Indianapoalis,

Indiana, 46240. (http://www.informit.com/store/
product.aspx?isbn=0789739364)

(e ):\{‘!i'
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Editors Note: | thought thiswould be the perfect
opportunity to remind you how important backups. |
found out the hard way. | neglected to make a backup
of my datawhen| after | movedit all toanexternal drive.
Last week it failed and after taking it to several stores,
| was told it was toast and | would have to pay over
$1,000toretreivethedatafromit. Just beforel wastold
it appeared to be a fried drive, | was told that Hitachi
Drives are low end drives and not to expect too much.
| did have one consolation. Costco took back the drive.
| turned around and bought another one and then | made
asecond copy on aseparate drive of thefiles| was able
to salvage. So remember ... BACKUP!
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Build it, Fix it, Own it
A Beginner’s Guide to Building and Upgrading a PC

Review by Joe Mizer, a member of NOCCC (North Orange County Computer Club, CA),

This article has been obtained from APCUG with the author’s
permission for publication by APCUG member groups; all other
usesrequirethe permission of theauthor (see e-mail addressabove).

This book, published by QUE, is a good guide to
understanding a PC from the inside out. BuildingaPC is
easier than selecting stereo and video entertainment
equipment for your home; you decide on the featuresyou
want and the performancelevel desired. In both situations
the components inside a PC such as the mother board,
memory, disk drives, optical drives, sound cards, and video
cards all have standard interfaces and when connected,
become a PC inside the case you selected.

This book is targeted for beginners with the desire to
build aPC from scratch. The book islaid out intwo parts;
the first part is about getting to know your PC. The
chapters cover in detail the options and decisions to be
made when selecting a motherboard, and CPU, memory
typeandsize, drives, audio and video options, networking,
parts and building skills. The author in a step-by-step
approach discusses the choices available with each of
these components and how to guarantee your selections
will operate as afast and reliable system. This book was
an introduction into the technology changes that have
occurred since | last built a system from scratch. My
understanding of the latest hardware options, are clearly
much different from the past. In fact, many of the
performance changes make the devices more than just
updated versions of those available only afew years ago.

Inacareful step-by-step journey, the book explainsthe
technology so you will really understand the choicesyou
need to make when selecting the parts for your new
computer and how to get the best deals on the parts you
decide on. My favorite chapter in the first section is
chapter six whichintroducesthereader to networking and
security without the complex technical discussionswhich
arenormally included with networking. Thesecond part of
the book puts all of the details discussed in part one into
action by designing five computers, each as a project /
chapter and aimed at different jobs. Chapter 10 Building a
Basic Business PC explains goals and expected
requirements aswell as how to select components and to
overcomeproblemsyouwill probably encounter. A detailed
assembly section answersalot of the expected questions,
and gives a check list procedure to actually use when
powering up anew machinefor thefirst time. Chapter 11
is on Building a home theater PC. This project builds a
computer which connectsto your television either analog
or digital, your audio system, cablebox, gaminginterface,
and other digital and anal og devices. Chapter 12'sproject
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isBuilding ahigh performance
computer. Chapter 13's project
isBuildingaKiller Gaming PC,
and Chapter 14 coversbuilding
aBuilding aBudget PC.

The most important reason
for building a new computer is
thechancetoconfigureit exactly
asyou want it - you can have a
blazing fast machine or an
averagebusinesscomputer. You
can have the best audio or the
standard small speakers, and the best of al internal
components, or not. You also get to select the operating
system of you choice, which in my opinion is not any
version of Vista. Asyou can guess | do not like the Vista
operating system, and really | do not know whether Vista
istheproblemor just that | amout of dateagain. Thisiswhy
| amnow goingtoread“WindowsVista’ by SteveJohnson
and seeif | can | learn to do things the Vista way.

Avoiding only onemistakewill easily save you morethan
that amount. | recommend thisbook becausesincel last built
asystem, so much has changed in the hardware available, |
wasjust plain not up to speed on selecting the best stuff. With
this book at my side, even though | skipped the chapterson
salvaging parts from old computers and renovating old
computers because | just don’t liketo reuse old parts. | now
fed | know thequestionsto ask and whereto get advicewhen
making the necessary decisions to build a new system,
hopefully it will befaster and livelonger. |

Thisbook isavailable from amazon.com, the publisher (http://
www.informit.com/store/
product.aspx?isbn=0789738279)And, of course, your local
book store. Thelist priceis $29.99 USA. | SBN-13 978-0-7897-3827-1

BUILD IT.
FIX IT. &, E
CAOWNIT.

Backup Battery

A backup battery for your digital camera or other CE
device is useful only if it is fresh; for optimum
performance from your backup, be sure to:

keep it out of the heat (which can drain the battery
faster)

keep it out of the cold (condensation can form and
cause corrosion)

remember that even a charged NiMH (nickel-metal
hydride battery) battery will lose its power over
time, so it’'sagood ideato rechargeit if it has been
sitting around for awhile

Reprinted with permission from Smart Computing. Visit

www . SmartComputing.com/Groups tolearn what Smart
Computing can do for you and your user group!
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Let’s never forget the first king: DOS

Written by Rick Smith, a member of the Channel Islands PC Users Group, CA,

www.Cclpcug.org/vccomputers.com,

Oh where, oh where has my little DOS gone.
Oh where, oh where can it be,

with itslife cut short and windows cut long
Oh where, oh where can it be?

This article has been obtained from APCUG with the author’s
permission for publication by APCUG member groups; all other
usesrequirethe permission of theauthor (see e-mail addressabove).
Some might say that I’'m losing it, but you cannot lose
what you never had. Where has DOS gone? Some might
say it’sstill around inthevariousformsof Linux. Others
might say it’ sburied deepin Microsoft operating systems
waiting to be called out by a powerful wizard to cast
potent spellswithacommand prompt. But most of usjust
believethat it’sjust lost, never tofound again. Likeal ost
pet that you once had affection for, once it's gone you
seem to remember only the good times and seem to
forget all the problems that it caused you.

DOS does that to people. There are still afew of you
“old-timers,” and you know who you are! Thosewho sit
at the doughnut table at club meetings and reminisce
about the “good ol’ days’ when all you needed was a
Northgate keyboard and a monochrome screen to have
absolute power over your world. You know what 1I'm
talking about. Way back when people spoke about
computers with fear and awe. They were things better
left to expertsand shady government entities. Thequickest
way to kill a conversation in those days was to talk
command linetechnobabble. It alwaysmadeeveryonein
theroomfeel uncomfortablethat they couldn’ t understand
you, like you were speaking a different language.

Ontheflipside, though,itgaveyouanincrediblefeeling
of power, that you, and you al one, could master the savage
beast and control your own destiny. Neh Ahh Ahh Yahh.
(Sometimes | think all those comic books | read have
permanently warped my thinking.) But really, didn’t you
feel special ?That youandyouaone, could master something
that would make otherswince and shirk away. You didn’t
have to be popular at school. You didn’t have to be good
looking. Youdidn't haveto bewealthy. Youdid not haveto
have any of those things that everyone else needed to be
important. You had knowledge.

And knowing the secrets of the PC universe, did you use
that knowledgeto gainwisdom or for greed?| think most of
you, unfortunately, like me, used it for personal greed. We
gave ourselves over to the dark side of the force and used
our skill toenrichourselvesfinancially. But eventually aswe
al grew older, and someof uswiser, westarted using or skills
toteach and help others, which led you to me, to read these
words and words of othersin thistome. You al became a
band of brothersforming the fellowship of the DOS.

Rants@vcmail .net

And just! And just as your powers were at their peak,
everything came crashing down like the Jedi of old. A new
power rose in the universe to supplant the old ways.
Windowscamerushing downlikeawind fromheavenwith
trumpets blazing and fire and smoke billowing up in great
clouds. And when this behemoth came to rest. its great
weight crushed thelast vestigesof DOSunderneathitsfeet.

A new group came forth to rule the PC world. A group
of men, and, yes, women, too. who knew nothing of theold
ways but were formed from clay in the new ways. These
new acolytes grew up in the ways of the PC, each having
their own since they were young.

Gone was command prompt. In was the mouse. The
wizards of old became legend. And after time they have
become forgotten to be remembered by only a few at
computer club meetings. There are still a few prophets
preaching to usnot to forget the old ways. | saw oneat last
month’smeetinggivingahistory lesson at theclub meeting.
But they are old and feeble now with most of their words
echoing on deaf ears.

So | say to al today! Remember the DOS! Don't let the
old waysdie, asyou never know when you will be called
uponas| havethisweek tousemy skillsagain. Fortunately.
| have not been found wanting as | was able to vanquish
the beast with my skill at the command prompt. | have
beaten down one enemy, but more are waiting to attack.

Sobeonyour guard, beready, and befaithful tothecause.
Put away your mice as they are no use against such foes.
Operate you PC only with the keyboard and keep yoursel f
ready for thefight. For it shall come. It shall come. |

Go Wireless

If youplay your video gamesonline, butyoudon’t
wantabigfat Ethernet cablesnakingintoyour family
room, make your network wireless. You'll needa
wireless access point and/or a router to provide
Internet connectionstoyour PCs,andyou’ |l needan
802.11bor 802.11gwirelessadapter for your Xbox
or PS2. You canbuy theseadaptersfromcompanies
such as LinkSys or Dlink. Establish the Internet
connectionontheadapter (theinstructionsinthebox
tell youhow) andthen plugtheadapterintothegame
console. Power up the console, enter the network
configurationscreens, and enter your usernameand
passwordto accessthegaming network.

Reprinted with permission from Smart Computing. Visit
www . SmartComputing.com/Groups tolearn what Smart
Computing can do for you and your user group!
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INTERNET SERVICES

Offering Financial Services throughout the

Napa Valley; with offices in American .
Canyon, Calistoga, 947 Lincoln Avenue

Napa, St. Helena Napa, CA 94559-5066

and Yountville

(707) 299-1000

800-869-3557 www.wellsfargo.conm www.napanet.net e custserv@napanet.net

Napa Valley Personal Computer Users Group
Membership Application/Renewal *

O New O Renewal O Information Update
Please Print

Full Name: Nickname:

Street/PO Box:

City: State: ZIP Code: -
Phone (check preferred):0 Home: ( ) -
O Work: ( ) -
E-mail (check preferred):0 Home:
O Work:
Ocupation/Profession Retired?

Do you want to be added to the following NVPCUG e-mail lists?
News and announcements: OYes O No
General discussion of computer-related topics: O Yes O No

If you do not want your preferred phone number and/or e-mail address published in the NVPCUG Directory,
which is for the exclusive use of NVPCUG members, check the appropriate box(es):

O Do not list phone number O Do not list e-mail address
Family members whom you want to sponsor as Associate Members:

(Associate Members have the same membership rights as their sponsors,
except for receiving newsletters)

Full Name E-mail Address

Annual Dues:
O $30 Regular Member - an individual who is not a full-time student

O $20 Student Member - a full-time student who is not eligible for Associate membership.

O $10 Associate Member - a family member of a Regular or Student member. Associate memberships run concurrently
with sponsors’ memberships.

Make check payable to:
Napa Valley Personal Computer Users Group

Mail application/renewal to:
Napa Valley Personal Computer Users Group
Attn.: Membership Director, P.O. Box 2866
Napa, CA 94558-0286.

The NVPCUG is an accredited IRC 501(c)(3) nonprofit organization. Your dues payment may be tax-deductible as a charitable
contribution.

*

To request a Corporate Membership Application / Renewal form, e-mail:
Membership@nvpcug.org Revised 4-23-07
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